
McCormick Dementia Services Newsletter - The Advocate 8 

kjohnson@mccormickcare.ca 

bclark@mccormickcare.ca 

sgarcia@mccormickcare.ca 

smcinnis@mccormickcare.ca

crobson@mccormickcare.ca 

tmachacek@mccormickcare.ca 

amcinnis@mccormickcare.ca 

lgoudie@mccormickcare.ca 

Julie R., Jane G., Becky V., Vanessa B., 

Heidi S., Shantaya F., Angela B. 

Michael C., Karen A., Ivy S.

McCormick Dementia Services Newsletter - The Advocate 1

Established in 1985, McCormick 

Dementia Services is Ontario’s 

largest adult day program 

specializing in dementia care.  

We are committed to delivering 

the highest quality programs and 

services to clients in our day 

program, programs for  

overnight respite, and family 

support. Formerly known as 

Alzheimer Outreach Services, 

McCormick Dementia Services is 

located at the corner of Oxford 

and Commissioners Road in 

London, Ontario. The team is a 

dedicated group of professionals 

and volunteers who are focused 

on client needs and personalized 

care. 

In writing the introduction for this edition of the Advocate, I reviewed last 

year’s March edition. It is incredible to think that we are now upon our one 

year anniversary of temporarily closing the day program due to the 

pandemic. Through changing our support and gradual re-opening, we have 

seen challenges and successes.  

Beginning next week, we will begin transitioning into utilizing the BD Veritor 

Rapid Antigen Testing for staff, which will eventually be performed up to 

three times per week (dependent on what colour stage of risk our region is 

in). This is a gradual move away from our weekly nasopharyngeal swab 

testing we have been doing since last summer.  Why the change? By 

participating in this pilot project for Ontario Health, we will support the 

optimization of a test that will hopefully have increased screening accuracy, 

reduce burden on external lab facilities, be less invasive for those receiving 

swabs, and provide results in a timelier manner. By taking this project on, we 

have created a mini “lab” in what was until last year our old staff lunchroom 

(we have not been able to use it as a lunch room due to it being too small). 

Staff will have their nares (nostrils) swabbed, and then the sample will be 

analyzed in our lab and results received in 15 minutes!  This is much more 

comfortable than deep swabbing the nasopharynx, and we will not have to 

send samples to a lab and wait several hours for results. We are excited for 

this next move in proactive screening for COVID, and will provide more 

information as we work through this new testing procedure.  

We have received many inquiries regarding clients receiving the vaccine, and 

I encourage you to read our information regarding the vaccine on page 2. My 

ultimate goal is to possibly offer vaccinations to our clients here at the day 

program, however, at this time it is unfortunately not possible. In the 

interim, I highly recommend reading the information from the Middlesex-

London Health Unit regarding eligibility and booking an appointment 

through them. I will ensure that if the status of our possibly providing a 

vaccine clinic changes, we will advise all caregivers and clients immediately. 

However, again at this time, if you or your loved 

one are planning to get the vaccine, I suggest you 

speak to your family doctor and/or proceed with 

one of the Health Unit clinics.  

Lastly, I would like to share an update in staffing 

here at the day program. We have a new social 

worker on the team. Some of you may have already 

met (virtually by phone or Zoom) Allison McInnis.   

I feel confident that those in her caseload will be 

well supported! 

Most sincerely, 

Karen Johnson, MSW, RSW 
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 Finally, the vaccine is available for the community!  With the steady process of 

rolling out the vaccine, it has left a great deal of caregivers and those who are 

at risk possibly feeling concerned, confused or frustrated.  When and where 

will the vaccine be given, and how soon will life return to “normal” after 

receiving the vaccine?  

The province and Middlesex-London Public Health Unit’s vaccine distribution 

plan is a phased approach.  

 took place between December 2020 to February 2021 which 

included health care workers in specific settings, adults living in First Nations 

areas, Metis and Inuit populations, congregate living for seniors (residents, 

staff, essential caregivers and employees) and adult chronic home care 

recipients.  

Currently we are now entering (March to August 2021) and those 

who are eligible for the vaccine include:

· Specific essential workers ( first responders, education workers, food

processing industry)

· Individuals living and working in high risk congregate settings

· Individuals with high-risk chronic conditions and their caregivers

· Adults aged 80 years and older; the age of availability will decrease in 5

year increments over the course of the vaccine rollout

 (September to December 2021) will begin when vaccine supply can 

meet demand for everyone who wants to be immunized.  The government is 

hoping that the vaccine will be made widely accessible during this phase.  

Possible ways to administer the vaccine include:  

· Specialized vaccination centers

· Mobile vaccination sites

· Mass vaccination sites

· Pharmacies

· Clinics

MESSAGE FROM NURSING 
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The recreation team is pleased to announce exciting additions to our Zoom 

programming. Our organization is currently investing in improved internet 

connectivity, as well as renovating two rooms to become our “virtual suites.” 

Once those projects are successfully completed and our staff are trained with 

the new system, we will be able to increase the number of Zoom recreation 

programs offered each weekday! We anticipate being able to launch our new 

calendar on April 1. The new calendar will be on our Caregiver’s Corner web-

site, shared in our weekly e-newsletter, e-mailed to our Zoom recreation partic-

ipants and posted on our Facebook page.

As a result of our Zoom user evaluation last fall, we will be doubling the pro-

grams that are offered during “prime-time.” According to our users, these 

prime program times are 10:30 a.m. and 1:00 p.m.

The biggest change to the schedule will be adding a daily exercise program 

each weekday afternoon at 1:00. The exercise program will be 30 minutes and 

could vary between our seated exercise routine and a new DROM-fitness pro-

gram. We anticipate that the afternoon exercise time will give our participants 

more flexibility for when they would like to participate. With other programs 

being scheduled in the morning (Sports Club, Ladies Group, Music Club), those

group participants may wish to join the afternoon exercises. Other potential 

additions to the schedule are two more weekly meditation sessions, bingo and 

seasonal programming – including horticulture. 

We do want to remind our participants that our recreation staff offer a variety 

of programs geared towards different interests and abilities and staff will give 

advice for program suitability. Just like attending on-site, client enjoyment is 

maximized when programs match their abilities and personalities well. Also,

we do want to maintain small group sizes for our most interactive programs to 

ensure success and enjoyment by all. Staff may recommend alternative activi-

ties depending on group sizes and program level. 

If you are a Zoom recreation participant, watch for the new calendar soon and 

if you are interested in registering for the new programs, please e-mail us to 

discuss at: virtualrec@mccormickcare.ca 

“DROM is a unique combination of drumming (the DRUM) and meditation 

(the OM) to energize, relieve stress, bring clarity and calm – all while hav-

ing fun drumming on an exercise ball or tables and chairs” (Source:

https://drompractice.com/). In March, two of our recreation specialist are 

receiving training to become certified DROM practitioners. We are looking

forward to providing this new program to both our on-site clients, as well 

as our Zoom recreation participants. 

mailto:virtualrec@mccormickcare.ca
https://drompractice.com/
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My name is Lindsay Goudie and I am the CHA 

(Community Health Assessment) Assessor for 

McCormick Dementia Services. Typically, I visit our 

day program clients once every six months in the 

comfort of their home to conduct a CHA review. I 

only work with clients who are not involved with 

the South West LHIN, as those clients who are 

involved with the South West LHIN receive regular 

assessments from their care coordinator. The 

interRAI CHA is a tool with a number of questions 

that helps me assess the needs of our clients. The 

information gathered from the CHA review helps 

us meet the needs of the client while they are here 

at the day program. I am also available to talk 

about future planning and to help navigate our 

health care system, which at times can be overwhelming. My role also includes 

making any needed referrals to other community supports that may help assist 

in keeping the client safely at home. I started my role here at McCormick 

Dementia Services in October 2020. Starting a new job in the middle of a 

global pandemic has been a unique experience. Like many others, I’ve had to 

pivot the work that I do to fit into an environment directly impacted by COVID-

19. Regretfully, this meant that the interRAI CHA training course I required was 

put on hold. Despite the delay in my training I was eager to find ways to 

support both clients and caregivers. To date, I have worked closely with the 

social workers supporting clients and caregivers via telephone and virtually 

through Zoom. I am excited to say that I will be attending the interRAI CHA 

training throughout the month of March. This will allow me to complete formal 

CHA reviews through virtual platforms like Zoom and one day, when it is safe 

to do so, I will return to visiting clients and their caregivers in the comfort of 

their own homes. Until then, I will continue to support my clients and their 

caregivers in any way that I can.  

MESSAGE FROM RAI CHA 
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After receiving the vaccine it is very important that everyone continue to follow 

public health guidelines. The Pfizer vaccine is 95% effective against contracting 

COVID- 19, however, this does not prevent the spread.  If restrictions are lifted 

too soon the virus may continue to spread and possibly develop more variants.  

Scientists are unsure at this time of the duration of protection from the current 

vaccine, however will continue to extensively research.  The longer we continue 

to follow public health guidelines, the more it guarantees success against the 

fight of COVID-19.   

 

 

 

http://link.upkne.com/c/443/2863e414fb666b4a866f04863704e1b374ba087005bf35040ed613f0a57eac4e23f1f694ea285081
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MESSAGE FROM RECREATION 

Did 

you know that just like each client 

and caregiver has access to a day 

program social worker, that all 

clients who attend on-site and our 

virtual programs have what we call a 

“primary recreation specialist?” 

The primary recreation staff (or 

recreationist) typically spends at 

least half a day with the client when 

they attend the day program on-site. 

This recreationist is familiar with the 

client, their interests and the typical 

programs and the routine that they 

enjoy while they are here. For clients 

who participate in Zoom, the 

recreationist would be familiar with 

their schedule and the types of 

programs they are participating in 

regularly. Clients receiving phone 

recreation have a liaison that is 

familiar with their schedule and 

preferences for activities conducted 

over the phone. 

Consistently scheduling our staff 

with their primary clients was always 

a priority before COVID created the 

idea of “cohorts.” The consistency 

enables for better rapport and 

familiarity between clients and 

recreation staff, often resulting in 

more positive experiences for 

everyone. This also creates a point 

person for other disciplines or 

caregivers to ask questions about 

programming enjoyment and 

engagement.  

We have six full-time and two part-

time recreation specialists who 

share a phone extension.  Simply 

call 519-439-9336, extension 2391 

and ask the staff who is the primary 

recreation staff for you. The primary 

recreation staff will return your 

phone call at their earliest 

convenience. Each staff has an e-

mail address allowing for 

communication electronically as 

well. If it’s easier for you to get in 

touch with your social worker, they 

can find out who your primary 

recreationist is then ask the staff to 

connect with you. 

Often caregivers are wondering 

what types of activities their person 

enjoys while at the day program. 

While our recreationists cannot 

provide a detailed summary for each 

visit, they would be happy to share 

a general summary and updates 

periodically. Additionally, the 

recreationists can share some 

suggestions for meaningful 

activities at home if you are 

interested. Sometimes just knowing 

a staff name or having a photo of 

the staff and the day program 

participant can be a positive 

reminder for the client that there 

are people who look forward to 

seeing them either on-site or online. 

Our recreationists are valuable 

members of our interdisciplinary 

care team and would be more than 

happy to connect with you. Please 

don’t hesitate to reach out.  
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As part of the initial intake process for the day program, I have started 

asking caregivers the following question: “What makes your loved one 

laugh, or what made them laugh in the past?” Some might think that this is 

an odd question, but forging strong relationships with our clients (and 

caregivers) is integral to our purpose at McCormick Dementia Services. If 

staff members know what might make a new client laugh, this could help 

build a trusting relationship. Indeed, social psychology research shows that

laughing with others tends to create the sense of a shared world-view, and 

can contribute to relationship building. The literature suggests that

laughter taps into the core of who we are as a social species, enabling us to 

express what cannot be put into words and strengthens bonds between us.

Comedian John Cleese would appear to agree, as he once said, “Laughter 

connects you with people. It’s almost impossible to maintain any kind of 

distance or any sense of social hierarchy when you’re just howling with 

laughter.” 

In addition to enhancing our social relationships, laughter can lead to 

beneficial changes in our individual biological systems. Research has shown 

that laughter can decrease the amount of stress hormones in our system 

(cortisol, epinephrine, and norepinephrine), and increase the concentration 

of dopamine, endorphins and oxytocin. Dopamine can enhance learning,

motivation and attention, and endorphins trigger feelings of pleasure – 

something I’m sure we can all use more of during this pandemic! Oxytocin, 

often referred to as the ‘empathy’ or ‘cuddle’ hormone, enhances prosocial 

behaviour, increases relaxation and trust, and helps to decrease anxiety.

Laughter can enhance immune function and increase infection-fighting

antibodies. A good chuckle can increase blood flow to vital organs, and 

even burn calories! 

Laughter may come a little easier to us these days; spring is clearly on its 

way, and we are hearing hopeful news in regard to COVID-19 numbers and 

increased access to vaccines. However, life will never be without challenges.

It may be helpful to reflect on what makes you laugh in preparation for days 

when laughter, our natural relationship-building, pain-killing, relaxation-

inducing phenomenon may not flow spontaneously. What makes you laugh? 

Hearing babies belly-laugh for the first time? Watching silly cat-videos? Clips 

of I Love Lucy or The Muppet Show? Reminiscing about past escapades with 

an old friend? It might be a good idea to share these ideas with friends and 

family members so they can help you connect with laughter during difficult 

times. Research also shows that hearing others laugh can trigger genuine

fits of laughter, and even ‘pretending’ to laugh – simulated laughter – can 

be almost as beneficial as the real thing! So, it would seem that research 

concurs with Lord Byron’s suggestion to “Always laugh when you can. It is 

cheap medicine.” 

MESSAGE FROM SOCIAL WORK
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My name is Lindsay Goudie and I am the CHA 

(Community Health Assessment) Assessor for 

McCormick Dementia Services. Typically, I visit our 

day program clients once every six months in the 

comfort of their home to conduct a CHA review. I 

only work with clients who are not involved with 

the South West LHIN, as those clients who are 

involved with the South West LHIN receive regular 

assessments from their care coordinator. The 

interRAI CHA is a tool with a number of questions 

that helps me assess the needs of our clients. The 

information gathered from the CHA review helps 

us meet the needs of the client while they are here 

at the day program. I am also available to talk 

about future planning and to help navigate our 

health care system, which at times can be overwhelming. My role also includes 

making any needed referrals to other community supports that may help assist 

in keeping the client safely at home. I started my role here at McCormick 

Dementia Services in October 2020. Starting a new job in the middle of a 

global pandemic has been a unique experience. Like many others, I’ve had to 

pivot the work that I do to fit into an environment directly impacted by COVID-

19. Regretfully, this meant that the interRAI CHA training course I required was

put on hold. Despite the delay in my training I was eager to find ways to 

support both clients and caregivers. To date, I have worked closely with the 

social workers supporting clients and caregivers via telephone and virtually 

through Zoom. I am excited to say that I will be attending the interRAI CHA 

training throughout the month of March. This will allow me to complete formal 

CHA reviews through virtual platforms like Zoom and one day, when it is safe 

to do so, I will return to visiting clients and their caregivers in the comfort of 

their own homes. Until then, I will continue to support my clients and their 

caregivers in any way that I can. 

MESSAGE FROM RAI CHA 
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After receiving the vaccine it is very important that everyone continue to follow 

public health guidelines. The Pfizer vaccine is 95% effective against contracting 

COVID- 19, however, this does not prevent the spread. If restrictions are lifted 

too soon the virus may continue to spread and possibly develop more variants.

Scientists are unsure at this time of the duration of protection from the current

vaccine, however will continue to extensively research. The longer we continue

to follow public health guidelines, the more it guarantees success against the 

fight of COVID-19. 

http://link.upkne.com/c/443/2863e414fb666b4a866f04863704e1b374ba087005bf35040ed613f0a57eac4e23f1f694ea285081
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MESSAGE FROM NURSING
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Established in 1985, McCormick 

Dementia Services is Ontario’s 

largest adult day program 

specializing in dementia care.  

We are committed to delivering 

the highest quality programs and 

services to clients in our day 

program, programs for  

overnight respite, and family 

support. Formerly known as 

Alzheimer Outreach Services, 

McCormick Dementia Services is 

located at the corner of Oxford 

and Commissioners Road in 

London, Ontario. The team is a 

dedicated group of professionals 

and volunteers who are focused 

on client needs and personalized 

care. 

In writing the introduction for this edition of the Advocate, I reviewed last 

year’s March edition. It is incredible to think that we are now upon our one 

year anniversary of temporarily closing the day program due to the 

pandemic. Through changing our support and gradual re-opening, we have 

seen challenges and successes.  

Beginning next week, we will begin transitioning into utilizing the BD Veritor 

Rapid Antigen Testing for staff, which will eventually be performed up to 

three times per week (dependent on what colour stage of risk our region is 

in). This is a gradual move away from our weekly nasopharyngeal swab 

testing we have been doing since last summer.  Why the change? By 

participating in this pilot project for Ontario Health, we will support the 

optimization of a test that will hopefully have increased screening accuracy, 

reduce burden on external lab facilities, be less invasive for those receiving 

swabs, and provide results in a timelier manner. By taking this project on, we 

have created a mini “lab” in what was until last year our old staff lunchroom 

(we have not been able to use it as a lunch room due to it being too small). 

Staff will have their nares (nostrils) swabbed, and then the sample will be 

analyzed in our lab and results received in 15 minutes!  This is much more 

comfortable than deep swabbing the nasopharynx, and we will not have to 

send samples to a lab and wait several hours for results. We are excited for 

this next move in proactive screening for COVID, and will provide more 

information as we work through this new testing procedure.  

We have received many inquiries regarding clients receiving the vaccine, and 

I encourage you to read our information regarding the vaccine on page 2. My 

ultimate goal is to possibly offer vaccinations to our clients here at the day 

program, however, at this time it is unfortunately not possible. In the 

interim, I highly recommend reading the information from the Middlesex-

London Health Unit regarding eligibility and booking an appointment 

through them. I will ensure that if the status of our possibly providing a 

vaccine clinic changes, we will advise all caregivers and clients immediately. 

However, again at this time, if you or your loved 

one are planning to get the vaccine, I suggest you 

speak to your family doctor and/or proceed with 

one of the Health Unit clinics.  

Lastly, I would like to share an update in staffing 

here at the day program. We have a new social 

worker on the team. Some of you may have already 

met (virtually by phone or Zoom) Allison McInnis.   

I feel confident that those in her caseload will be 

well supported! 

Most sincerely, 

 

Karen Johnson, MSW, RSW 
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